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We move ideas,
not people.

video contact center

The virtual customer care
with no space-time barriers

The customer care plays a key role in todays marketing to meet client satisfaction and
fidelity.

: That is why Feedback Italia created a web application to connect the customer using audio,
video and data wherever he is, home, office, totem, LCD screen or mobile wire-less locations.

The video contact center adds the operator contact with a friendly look and easy to use
interface.
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assistenza post-vendita
perché il prodotto manca
di libretto istruzioni
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I:Jfagentaz'c'”e'pdf The operator talks to the user while
sending, if needed, on line documents or

just showing them in the related window.
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For privacy reasons the user can also have an audio only communication having just a
microphone connected to the PC.
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The system back office has a hierarchy to handle the different types of users spanning from
the system administrator that manages the users and their privileges, and a supervisor that
manages the provided documentation to the final operator.
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Interface, contents, functionalities and layouts are customized based on the company
needs.
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Application
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BIG COMPANIES - for presales and customer care

- for information and services to employees

in uneased areas) for:

- customer care

- personnel cost reduction
- service widening

(local public admin offices, rural districts, to help people
LOCAL PUBLIC

for establish a direct contact BANKS, INSURANCE
with the client THIRD bART SERVIC

and a trustworthy visual connection
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for services and information to the public

to satisfy the customers curiosity sharing
direct contact private and discreet.
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